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Question One:

Discuss the factors that determine Job Satisfaction of employees in the

organization.

Question Two:

- Discuss the nature and scope of conflict.
- Compare between functional / dysfunctional conflict.

- Determine the causes of conflict and the ways to avoid it.

Question Three:

What is meant by Burnout? And what are the causes of its occurrence?

Question Four:

Discuss the concept “Job Design” and the various Job Design Techniques.
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Please answer all the following questions

V: Write a short definition for the following points: (¥* marks)

Standardized research service

. Full service supplier

. Requests for proposals (RFPs)
. The research proposal

. prelaunch stage

. Comparison product tests

. Market tracking

. End benefits

. Tab house
Ve,

Monadic product tests

QY: There is a sequence of stages that provides a general framework to follow

when designing and implementing research study. Discuss? (¥+ marks)

Best wishes
Dr. Mohamed Kamal
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